CLAIMS: 

What is claimed is: 

1 . A method for generating a response email form for a received email message, 
comprising: 

providing a form in which a user may respond to the received email message; 
providing an interface that enables the user to select at least one email response option; 
in response to a user's first selection of a first email response option, providing the form, 

and 

in response to the user's second subsequent selection of a second email response option, 
providing the form. 

2. The method of claim 1 , further comprising: 

populating at least one address field of the form associated with the selected first email 
response option in response to the first selection, and 

changing at least one address field of the form in response to the second subsequent 
selection. 

3. The method of claim 1, wherein the form is provided to the user in a same 
window as the received email message. 

4. The method of claim 3, wherein the window includes a Web page. 

5. The method of claim 3, further comprising providing the form in a different 
window from the received email message in response to a user action. 

6. The method of claim 1, wherein the email response options are provided as at 
least one of graphical user interface buttons, tabs, and links. 
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7. The method of claim 1, further comprising receiving user input and populating a 
content area in the form with the user input, wherein the content area is not altered in response to 
the second subsequent selection. 

8. The method of claim 1, wherein the form is provided without initiating a server 
request. 

9. The method of claim 1, wherein the first email response option comprises a reply 
to the sender of the received email message. 

10. The method of claim 1, wherein the first email response option comprises a reply 
to all of the recipients of the received email message. 

1 1 . The method of claim 1, wherein the first email response option comprises a 
forward to a new recipient. 

12. The method of claim 2, wherein software is provided in association with the form 
that enables the population of at least one address field responsive to a selected response option. 

13. The method of claim 2, wherein software within a window on a computer client 
enables the population of at least one address field responsive to a selected response option. 

14. A computer program product embodied on a computer readable medium for 
enabling the generation of a response email form for a received email message, the computer 
program product comprising computer instructions for: 

providing a form in which a user may respond to the received email message; 
providing an interface that enables the user to select at least one email response option; 
in response to a user's first selection of a first email response option, providing the form, 

and 
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in response to the user's second subsequent selection of a second email response option, 
providing the form. 

15. The computer program product of claim 14, further comprising computer 
instructions for: 

populating at least one address field of the form associated with the selected first email 
response option in response to the first selection, and 

changing at least one address field of the form in response to the second subsequent 
selection. 

16. The computer program product of claim 14, further comprising computer 
instructions for receiving user input and populating a content area in the form with the user input, 
wherein the content area is not altered in response to the second subsequent selection. 

17. A system for generating a response email form for a received email message, 
comprising: 

means for providing a form in which a user may respond to the received email message; 
means for providing an interface that enables the user to select at least one email response 

option; 

in response to a user's first selection of a first email response option, means for providing 
the form, and 

in response to the user's second subsequent selection of a second email response option, 
means for providing the form. 

18. The system of claim 17, further comprising: 
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means for populating at least one address field of the form associated with the selected 
first email response option in response to the first selection, and 

means for changing at least one address field of the form in response to the second 
subsequent selection. 

19. The system of claim 17, wherein the form is provided to the user in a same 
window as the received email message. 

20. The system of claim 19, wherein the window includes a Web page. 

21. The system of claim 19, further comprising means for providing the form in a 
different window from the received email message in response to a user action. 

22. The system of claim 17, wherein the email response options are provided as at 
least one of graphical user interface buttons, tabs, and links. 

23. The system of claim 17, further comprising means for receiving user input and 
populating a content area in the form with the user input, wherein the content area is not altered 
in response to the second subsequent selection. 

24. The system of claim 17, wherein the form is provided without initiating a server 
request. 

25. The system of claim 17, wherein the first email response option comprises a reply 
to the sender of the received email message. 

26. The system of claim 1 7, wherein the first email response option comprises a reply 
to all of the recipients of the received email message. 

27. The system of claim 17, wherein the first email response option comprises a 
forward to a new recipient. 
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28. The system of claim 18, wherein software is provided in association with the form 
that enables the population of at least one address field responsive to a selected response option. 

29. The system of claim 18, wherein software within a window on a computer client 
enables the population of at least one address field responsive to a selected response option. 

30. A method for updating a reply form for responding to a received email message, 
comprising: 

detecting a user selection of the reply form; 

expanding the reply form by inserting at least one line of text to a text box of the reply 
form. 

31 . The method of claim 30 wherein the user selection comprises clicking the text box 
of the reply form. 

32. The method of claim 30 wherein the user selection comprises selecting a response 
option of the reply form. 

33. A system for responding to an electronic mail message, comprising: 

a reply form located within a first window and associated with the electronic mail 
message; and 

source code for controlling at least one email transmission characteristic of the 
reply form, wherein the at least one email transmission characteristic may be 
modified without changing a text message within the reply form. 

34. The system of claim 33 wherein the at least one email transmission characteristic 
comprises a recipient address. 
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35. The system of claim 34 wherein the recipient address is populated within the reply 
form by a user selecting a "Reply" option. 

36. The system of claim 34 wherein the recipient address is populated within the reply 
form by a user selecting a "Forward" option. 

37. A method for responding to one of a plurality of email messages within an email 
thread, comprising: 

providing the email thread in a document; 

providing a plurality of reply mechanisms, each reply mechanism corresponding to one of 
the plurality of email messages; 

detecting a user selection of one of the reply mechanisms; and 

providing a reply form within the document for inputting a response message. 

38. The method of claim 37, wherein each of the plurality of email messages is 
associated with at least one reply mechanism. 

39. The method of claim 37 wherein the reply mechanism comprises a reply link. 

40. The method of claim 37 wherein the reply mechanism comprises a minimized 
reply form. 

41 . The method of claim 40 wherein a text box of the minimized reply form is 
expanded in response to a user selection of the minimized reply form. 

42. The method of claim 37, wherein the reply form is provided below the email 
message associated with the selected reply mechanism. 
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